Career Profile
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Overview

A Public Area Attendant maintains cleanliness and hygiene in hotels,
resorts, and other tourism facilities to ensure a pleasant guest
experience.

Attention to detail, physical stamina, and knowledge of cleaning
techniques and chemicals are necessary.

No formal qualifications are needed, but workplace health and
safety training is beneficial.

Career progression includes becoming a housekeeping supervisor,
facilities manager, or cleaning business owner.
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