
Career Profile

Valet

Overview

Requirments

Training

Opportunities

A valet parks and retrieves guests' vehicles at hotels, restaurants,
and event venues while providing excellent customer service whilst
being the face of the hotel.

Strong driving skills
Valid driver’s license
Good communication

On-the-job training is typical, with some employers requiring
customer service or hospitality training.

Valets can advance into concierge roles, front desk positions, or hotel
management.

Attention to detail 
Ability to lift 
Excellent communication skills


