Overview

Waitpersons serve food and drinks, take orders, and ensure guests

have a great dining experience. Work alongside front of house staff
and back of house staff.

Good communication, teamwork, and the ability to work quickly

under pressure are important. Flexibility in hours and availability
such as weekends and public holidays.

No formal qualifications are needed, but an RSA certificate may be
required for serving alcohol along with Food Hygiene certificate.

Waitpersons can progress into restaurant management, event
catering, or hospitality leadership roles.
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