
Overview

Requirements

Training

A banquets attendant helps set up, serve, and pack down
events such as conferences, weddings, functions, and special
events while providing friendly customer service.

No formal qualification is usually required to start. A Certificate III
in Hospitality or Certificate III in Events can provide relevant
training in food and beverage service and event operations. 

☐ Good communication
☐ Customer service skills
☐ Ability to work as part of a team

☐ Attention to detail
☐ Ability to follow instructions
☐ Ability to lift and carry
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