
Overview

Requirements

Training

A housekeeper cleans and prepares guest rooms and
accommodation areas, helping to ensure they are clean,
comfortable, safe and ready for guests.

No formal qualification is usually required to start. Employers
generally provide training in cleaning procedures, hygiene,
workplace safety and hotel standards. A Certificate III in
Hospitality can provide broader hospitality and housekeeping
skills.

☐ Attention to detail
☐ Good time management
☐ Ability to work independently

☐ Ability to follow instructions
☐ Good hygiene practices
☐ Ability to work on your feet
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