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Overview
A maintenance team member helps keep buildings, equipment,
rooms, and facilities safe, clean, and in good working order across
hotels, resorts, and other hospitality venues.
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0 Good communication 0 Problem-solving skills [\
0 Attention to detail 0 Ability to follow instructions
0 Ability to use basic tools 0 Ability to work safely

Training

Training requirements depend on the type of maintenance work.
General maintenance roles may provide on-the-job training, while
trade work may require a relevant Certificate Il trade
qgualification and apprenticeship. Additional licences or tickets
may be required for specific equipment or tasks.

Career Progression

Area
Facilities
Manager

Maintenance Maintenance Assistant Facilities
Person B Supervisor Manager Manager



