Overview

A public area attendant keeps shared spaces such as lobbies,
hallways, bathrooms, and guest areas clean, tidy, and welcoming
in hotels and other hospitality venues.

0 Attention to detail 0 Ability to follow instructions

0 Good communication 0 Good hygiene practices

0 Ability to work independently o Ability to stand and walk for
long periods

No formal qualification is usually required to start. Employers
generally provide training in cleaning, hygiene and workplace
safety. A Certificate Ill in Hospitality can provide broader
hospitality skills.

Career Progression

Public Area Housekeeping Senior Housekeeping Executive
Attendant p Attendant Attendant Supervisor Housekeeper




