Overview

An usher welcomes guests, checks tickets, provides directions,
and helps guests find their seats at theatres, stadiums, arenas,

and other event venues.

0 Good communication
0 Customer service skills

CAREER PROFILE

0 Attention to detail

0 ADi

0 Friendly and welcoming manner o Abi

long

ity to follow instructions
ity to stand and walk for
periods

No formal qualification is usually required to start. On-the-job
venue training is common. A Certificate Ill in Events can provide

relevant skills for event and venue work.
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